
Product Change Notification
PCN1911-02

AB 19NOVEMBER7

Overview: Please be advised that the following is notice of change to the Video InView 360 Kit. 

Products Affected: Video, 360, InView 360 Kit model number SNB100-B00.

Change Description: The InView 360 kit model number SNB100-B00 will be discontinued 
towards the end of the first quarter of 2020. The SNB100-B00 kit will still be available until the 
current stock has been depleted (by early 2020).

Reason for Change: This product has come to its end of life to offer a new video kit with enhanced 
features, which includes more technologically advanced capabilites and improved overall quality.

Replacement Product: The new direct replacement product will be the SNB100-C00 kit. This new 
kit is expected to be available by the end of the first quarter of 2020, or sooner.
FRC will continue to provide warranty service for the inView 360 kit model number SNB100-B00 for 
the duration of the original warranty period. To repair systems out of the warranty period, the Service 
Department will support based on direct parts availability and/or supplying an equivalent product.

References: No references are applicable.

Response: No response to this notification is required. Requests for additional information 
should be directed to an FRC sales representative at 1-631-724-8888.


