2000 SERIES TROUBLESHOOTING GUIDE

System will not operate

Yes

Is there a Flowmeter reading
while flowing water from a known
discharge, foam capable?

Yes

|__Does the display light up? |
Check to see if the breaker
switch is in the ON position
on the Motor Driver Box.
[ I
Yes

Check Flowmeter
cable for continuity.

the terminal

Is there power to

block?

Yes

N

i

Turn On switch
(Up position)

IYes I

Check 5 pin connector on the
Motor Driver Box. One pin should

N

i

Check power source
to the System.

Check cable between Motor
Driver Box and Display

i

N

Replace Motor
Driver Box

Replace
cable
have 12V power to it.
Remove Flowmeter;
spin wheel, should
spin freely. IYes I
Yes
for continuity.
Replace Clean
Flowmeter Flowmeter

]

IYes I

foam out of cal/flush va

Put system in Sim Flow mode;
open cal/flush valve, push ON

button, system runs and pumps

Motor Driver Box is okay;
Replace the display.

Ive.

Yes

System OK; Nothing

Put 12V power direct to motor

wrong, run system again.

leads; does the motor run?
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S
o
o)
o
O
)
o
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|ERR EL shows on Display

Does the system run for 5 to
8 seconds and then shut down?

Yes

Replace Run ERR-EL Procedure.
Speed See Section #12, page 35,
Sensor in the installation manual

Yes No
Replace display & Replace
Motor Driver Box. Motor or Pu
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